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Abstract

This research and development aimed to develop home visit guidelines run by family
care team using Community Health Improvement Process (CHIP)’s concept for patients with
hypertension or diabetes. The Action Planning Model was developed continually during 7
phases, including: 1) assessment of problems and needs, 2) literature review, 3) creating and
developing the home visit guideline, 4) trial of the guidelines, 5) revision of the guidelines for
improvement, 6) summarizing results, 7) preparing guidelines before use. The study was carried
out during the period of June, 2015 to the end of September, 2016. Purposive sampling was
used to select the sample of 148 patients with diabetes/hypertension. The research tools were
the developed guidelines, and a questionnaire about satisfaction of patients and health
providers. Content validity of the questionnaire was .89. Data were analyzed using the percentage
and content analysis.

The results of this study indicated that after using the guidelines, there were some
changes for the better in terms of clinical outcomes; the number of the patients who could
control diabetes and hypertension was increasing from 40.12% and 45.12% to 55.62% and
59.63%, respectively. More patients received screening of the disease complications in relation
to eyes, kidneys, and feet, as well as CVD risks assessment. The number of patients was increased
from 59.43%, 68.97%, 69.64%, 58.99% to 85.57%, 97.12%, 92.11% and 95.58%, respectively.
The patients’ satisfaction at a high level was increasing from 74.26 percent to 93.21 percent.

The findings of this study suggests that a good screening model should be developed
by the community participation in every step; problem analysis, planning, and implementation
in accordance with a community context. And data should be communicated periodically to

community in order to improve some constraints.
Keywords: Home Visit, Diabetes, Hypertension, Family Care Team
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