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Nurse Case Manager for Chronic Disease

Tannyinu (diabetes mellitus) taglsnaAuaL
Taﬁmgﬁ (hypertension) Lﬂuﬂmumqmmwﬁﬁwﬁmﬂm
Tanuazilszmalng sadmsouniolanszyinhudl wet.
2543 Mlandidihelsnmmnu 171 §uau uazes
winAuEhi 366 Sumu il w.e. 2573 dwinlsmelng
NAMIHTIVANATNYNVBIEAL LA lIAAIEAL
Ta#iaga vealsaneiualudifansznsnaansisngy
wazngamwuruas 1wl we. 2553 wudigie
Tsavu Jesaz 6.90 ndwiudesas 14.50
naziihelannnudulafings Yosas 21.40 iy
Fhisosaz 55 Wil w.a. 2555 uenmniidamuhidihe
fhatalawmmuaslaamdilafiogs Sevaz 30.50
wazwudthelsawvuuaslsannudulafiagadi
Tiemnsamunulsaldeglunaafndld Sevas 73.60
waz 33.70 MuAIAY (319 538U, S3gns quil, uaz
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Aihelsnvnuuaslsnanudulofings (@ufvsd
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iionelWiRanadEGRamwiduAGTn Sukng
duneld wazdhuyasiiy uasteliiinlssTonigga
Tumsduaduguamsuaznanmiiaveadihe (fies
dug, 2555; Mullahy & Jensen, 2004; Cohen &
Cesta, 2005; Tahan, 2005; Case Management
Society of America: CMSA, 2010)
auifhmnveamatanisnensdiiu Mady
aSusnuasldsumavensuegaumiviaelulszme
Fanquuazanigomin Wesnndiuuimsiinne
Futhequus alaiest waziulsaiifamududeu
wndu TausamugualdFielumssnulsald
miiinansgydsaulszanalunisinyimeiuia
fige Sufaunndndulunsmuguuazansildie
nnnsAnylszidnnuiuinvesszuumsians
NNt wuhinsiannlulszmaanigeniniun
Fauadid a.e. 1900 TasgmiIFlumsquarihe
3any fihelsaiseSalugnru Tasneruaguay
unstindanuaunnsildihuamalsssuasvimihii
Wuiansnensdlldre niaamanulanadadi 2
ssuumatamsnensdlduauadlanniu gni
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Fudou deNHIIBYAEAINEIWEILNA (third party
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Asusmaugudnans fue funu uazaumeauwe
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e (specific populations) wazwenaIndnla
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msnerialagldvangiudalsziny waziinisls
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(Cohen & Cesta, 2005)
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Center (ANCC) Gafhimhsnuseslumnauwena
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weanInil anAugianisnenidiud
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of America: CMSA, 2010) ldiimsmyuaaussous
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wonNHTINLImardauLINMIgUINT AR
wernagianissensdfiiunsesuIss iy
3-5 Yu SuAaveuuazvimthilunenadiams
Nensailumiguagihoudazngulinmudednu
Uszmellnefimsnosimnaniamsnensd
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Thailand) Wudgnulszmeanizowini lagl
dhmnefie @osnnemnmeumsianmsians
nonsdl aheszunlumsfadedeanafendunsians
o038 HanAUngUIerEauluusduduficma
Tumsiamsnensdl fiumnmiiddaie Sugudna
TumsWannyaansdiumsiansnensdl atiuayu
naglviumaiiemadhiaimsquamdmdudihe
Fhudumumstamsnensaialszmetlng Sugudnars

Tumssamsuazingunsensaumea umﬂf]ﬁﬁﬁfﬂuﬁﬁ
VBIRAMINENTA anfuaulsznruuazmAnTene
quamwldiidiuslunisquaguaiw fuifFam
AUDUUS UAZAIVANNITNAUINVAINAITANY
Frumstamsnensdl nalidufeshon dnaai
DI ILTTANTAWVDARAMINNIA UAzAUTIUMS
virehilenuesfnimansauazesdnamnmannlszTom
wenanraunzanssanlsTownd Wil aunauiams
nensditsemelnebildmmaaussousiifhanasg
dwsunennagiamanensaihalszmalne udduey
wasaifuayuliweunagiansnensdliniGesadl
aussaugiivainuals udsrfuanaudians
MNoNIluiIlszmAarIgomIn U
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MIBUINVANGATNINEILNARWIZNN NIMINGILNA
é%’ﬂﬂmmmﬂkﬂga%’q (umvnurazaNuaulafag)
wolifinauy anuidsingmmzdiuiiannso
Tmsquatlszanaumly nguides waznguihede
Tsanvnuuas/vielsnanudulafingeld viail
Mullahy and Jensen (2004) ldmvuaaussous
msvamInensdifiada wasamnsotihlssgndls
Tumsiamanensdifihelsazesuasdihovanuas
nqulsn Auegiuuiunveadihe Fan szuuninms
QU uazsEUUMIRUNIAY Faseluil

1. au330UMIIANS Uszneumemsnms
AnudsaMIvesitheuaznsauniy Mvamsmuynna
MITAMITUNTNEINT MITAM AN UazMITAMS
BINATWT

2. ausInus AN Ysznaudonsanms
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Magua3ny uleune NYUNNY HAZIZUUNITLINT
quan weuanuTussuAdTuLSns d9eusns
Al¥u3ns Taojaniulsslemigagaiinnzquamn
VBIHTUUINS
4. ANTIOUSMNIAAAUAITIIN Usznoume

mstestuuazud vilymiFasesssuneldveuwa
AN BATZVDINNAMAVITIFW UANWATZHN
wazhaenssudluiidnessesssy haonsdlyl
M IymanuTandaniaeissis

dmsurinuemssansnensdiidifny els
maliRmnuumnmihiveswennadinmsnensdl
Uszauanudise 18T dmmualivanvans Gainus
dirgiimuaaglidszneudrsinuzmsians
msdemns msadaduiusmm matssenuamudiuiie
mansndoTos madludiFsrmngymanadn mafh
JIAuuzilFne msdaedy atuayunisqua
AUIBY MININADIOY MIIINTANT msud il
nazvindedauda mafnnide msdananiudes
mnaurulusssznlaourn matamsumdalselond
myinTsilszansnw Uszindua dunu uasils
MINAIAMNW MITaMIwadns nalfinalulad
amsaumda n13linuAnFdmnzyd anudalu
BszuugIne masieisnuesasedne mathudiin
maasuulas uasmsSnmnaugasswhanatsslomd
ﬁ’jwmmﬁﬂmazp}'%’uu%nﬁ (7303 U, 2555; 2557;
Mullahy & Jensen, 2004; Cohen & Cesta, 2005;
Powell & Tahan, 2010)

mstamsnenidifeulddandodnouda
Yagiiuinarnvategduuy udasgduuuiideduas
Fordoiiunnsdafueanly Juegiursunvesdie
wazmhsnuithnnaemsiamsnensaly Gy
WHILAHIANTINYNTAUAITNAITOBAULLNITIANT
ensdilimnzauiuanmilynvedihe wdminens
wazL3UMvRAAELT TavdnmssenuuuMIiams
nonsdificansothihlssgadlflumstamenonsd
Atheliannvmusaslaanuaularings Headlszneu

Fadoluil (507 AUT Uaym 19509, 2557; Tahan,
2005; White & Hall, 2006; Finkelman, 2011)
1. targeting and outreach UMINvUA
Hihelsannrnusazlsnanuaulariagaanusniin
sruumssamanensdinfldedramunzay Tasuia
fiheoonifundudesiicninsaiamsnensdildan
Wormuadiufinvey dmstadiduaudayues
nauinihgodldumssams uaskrnmalsanny
Huddn eliivanmuininiudugquainm
flhelviRalszansnwgega meldniwensiideg
2. screening and intake Imsfuvuag
anadansearihonduidssdemaiialaliinng

a
U

NIzIUMTILINY nguildsumsitouds 1Hdhg

NIELIUMIQUATNEIMNILINIINSUfiTATId oy
dunguiiniuauliald nquiinugulsalild uas
nquiiiameumsndouudy fimssanslidigseuy
voanmsiamanenitiautdyminazanuiniu
massnuneIadiamnensdiniegesnaiida
Timansadamadieldynngy dedaulvajuda
wennagsamsnensdiziugiuiaseuguadile
Tannmmuaglinanudulafageidilamdudou
alsaunsndeuluratsszuy

3. comprehensive assessment JM3Uszdiu
mzquawvasithelasaziden uazasounquilyr
fiReTuud anedansewazAumilymiiianudes
fazfintutios 1 iothdeyailalIFlumsnauny
M3vaNMINgnIalaulyuazANAInIINIsQUa
fimsmumuanuiithilumskmiwensuezmalulag
nasimawioulidoyaisrfhuunfihe

4. care planning IMIWAIUNUMITQUA
319030} (care map) mazFirelsnmwivnuuas
Lannwaulafingaianuihibenyana lagngusza
YDIUHUMMIQUANTOUAGUMTLITMIgUNT Y
uazmaimiwensiitogliiialalomigega

5. service arrangement IMIaMINenIal
AVNIAITIUUIMIFUNIN Ysznoudien1swia
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6. variation fimsaanmuris fiemstleatis
1azAIVANNITANGTUYALIA AAAINTULITILAL
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management)

7. data management ¥1139AN13U0YA
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asaume ieWangunWIAzsELLMIguaRThe
Lawvuazlsannuaulaiings

8. monitoring ImMssziliunaanivesssuy
matamanonadl iluBoIRanAILEMT ARInW
Aanuanu asAmuweriissuemineN imsmmug
FzTanazeidhmneiideamsussg Muiamsusg
dhvine waziimathiauenadwiveamssansnensal
UASAMUNINMTLIMIFUAIN

9. reassessment ¥manumihvngyea
UHUNIIQUAT] TINTINLNIUUNUNIIQUATINI]
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duINvaINNaavINIW iy uazasounid
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